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HOW RF CAN CREATE 
AN ENVIRONMENT 
THAT FACILITATES 
AGEING IN PLACE, 

PROMOTING 
INDEPENDENCE AND 

SELF DETERMINATION 
FOR OLDER ADULTS
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CARE VISION

What/where/when/how/who?

Residents / family / employees 

Management & Board

Culture change 

Care Model

“We, the staff, residents and family, strive to create an
environment that promotes understanding and responds to the
needs of residents, inspiring a life of purpose and dignity, and
caring with compassion and respect”.
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CARE MODEL

• Understanding the principles of person centred care 

• Identity 

• Autonomy 

• Occupation 

• Enrichment & growth 

• Meaning & Purpose 

• Focus on disability

• Supportive Environment

• Clinic 

• Frail & Memory care

• Home care / Assisted living 
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CARE MODEL

• Day care services

• Preventative & QoL 

• Rehabilitative

• Palliative/end of life care

• Jakaranda Park 

• IBC HWSETA accredited training

• Technology 

• Annual audits 
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PROCESS
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• Medical assessment 

• Levelling assessment 

• PCC discussion/clarity

• Team discussion

• Home care/assisted living 

• Care plan 

• Re-assessments
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LIVING A LIFE OF PURPOSE

“Absoluut fantasties. Ons het dit so geniet en
in daardie tyd vergeet van al ons kwale en
skete” - Christelle Kieck.

“Ek is so dankbaar dat my ouers hier woon
waar daar met soveel sorg na hul menswees
omgesien word. Die atmosfeer wat hier
geskep word is nie net opbouend nie maar
ook nooit eentonig nie. Ek het nooit gedink
dat ek my pa sou ervaar waar hy homself
toelaat om uitbundig te wees en net pret te
hê nie” – Colette

“Baie ontspannend,baie lekker en vet pret.
Dit was lekker om dit saam met my
kleinkinders te kon doen” - Marietjie
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ENRICHMENT PROGRAMMES AIMED AT IMPROVING 
QUALITY OF LIFE

In-
dependent

Assisted living

Frail

Memory care

Standard requirements

Variety

Resident surveys

Audits
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ENRICHMENT PROGRAMMES 
AIMED AT IMPROVING 

QUALITY OF LIFE

• Emotional

• Social 

• Spiritual

• Cognitive 

• Cultural

• Physical 

• Employee empowerment 

• Volunteers 
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